
Analysis
Goals & Objectives
Situational Analysis
Unique Selling Point
Competitor Analysis
Market Analysis
Target Audience

Advertising
Sales Promotion
Personal Selling
Public Relations
Publicity

Customer Journey Mapping

Customer Touchpoint Strategy

Execution

Content Creation
Marketing Collateral
Visuals
Copy

Attention
Interest
Desire

Action

Retention

Understanding

Product
Price
Promotion

Process
People
Place

Marketing
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Review Brand

Review Marketing

Review Tactics

AIDAR

Visual Identity
Logo
Typography
Imagery
Style Guide

Advertising
Sales Promotion
Public Relations

Publicity
Personal Selling
Networking
Sales Calls
Direct Mail

Print Advertising
Augmented 
Relating
Guerilla 
Marketing
Radio
TV
Podcast
Trade Shows

Channels

Brand
Strategy
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VISION

Communication
Story
Tone/Voice
Messaging
Tagline

Mission
Purpose
Values
Positioning

Promise

Clarity

Quantitative
Net Promoter Score
Surveys
Google Analytics
Social Media Analytics
Questionnaires
Performance Analytics

Qualitative
Google Reviews
Surveys
Social Feedback
Focus Groups
Repeat Business
Sales Results

PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ PLAN
N

IN
G

 ∙ IM
PLEM

EN
TATIO

N
 ∙ IM

PLEM
EN

TATIO
N

 ∙ IM
PLEM

EN
TATIO

N
 ∙ IM

PLEM
EN

TATIO
N

 ∙ IM
PLEM

EN
TATIO

N
 ∙ IM

PLEM
EN

TATIO
N

 ∙ IM
PLEM

EN
TATIO

N
 ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ R

ESU
LTS ∙ 



Marketing Roadmap

Let’s start 
the conversation

Simply visit us at 
www.marketingdoneright.com.au 
for more information

At Connect the Dots, we're dedicated to helping businesses like yours 
develop marketing strategies that truly resonate with your target 

develop a comprehensive brand and marketing strategy, execute it, 
(if necessary) and track its impact on your audience. We understand 

that strategy equals success and that's why we're committed to 
helping you get it right the first time. With our help, you can create a 

marketing game plan that drives real results for your business.

Brand
Strategies

Marketing
Strategies

Tactical
Strategies

Customer 
Journey Mapping

Customer
Touchpoint Marketing

Social Media 
Planning and Strategy

Branding and Marketing is more than the image you create,
it’s about the value and trust you emanate.

The fate of your brand is in the hearts and minds of all.
So, make sure it’s something they’ll want to recall.

Think twice before you make any unfounded claims
as its your reputation that will keep you in the game.

For Branding and Marketing done right, is a beautiful dance
so never leave it up to just wishful chance.


